Pepaknus 26.06.2023
CorsiamreHue o nopsiagke oxkasanus yciayr 000 «busHec cranaapT»
npeJocTaBasieMblX Yepe3 calT https://bsyaroru/ (3ak/aodaeTcd 1O TMpaBuJaM JAeHCTBYIOLIET0 TpaXk[aHCKOTo
3aKoHo/iaTesbCTBa Poccuiickoit @efiepanuii o ny6iMuHON odepTe U eé aKlenTe)

1. TepMuHoOJIOrUA
1.1. 3aKka34MK - feecrnocobHoe PpU3nIecKoe JULO, DPUAUUECKOe JNLO0, UCIOJIb3YI0Llee MPOrpaMMHBIE CpeiCTBa IPOCMOTpa
WHTepHeT-KOHTEHTa B ceTH WHTepHET, NpUHHMAIOLlee YCAOBUS HACTOSILEr0 JOroBopa M BhIpaXKawllee >XKeJlaHHe
BOCNOJIb30BaThcs 3a IaTy ycayraMu 00O «Bu3Hec cTaHZapT», O KOTOpBIX pasMelleHa HHQOpManus Ha caiTe
http://bsyar.ru/, nas neseli, CBA3aHHBIX C OCYyllleCTBJAEHUEM NpeANPUHUMATENbCKOUN e TeJbHOCTU JIM60 BO3MOXKHOCTbBIO
ee 0CyILeCTBIEHHUS.
1.2. UcnonauTenb-000 «busHec ctangapT», UHH 7604151196, OTPH 1097604001550,
opuauyeckuii aapec: 150049, r. Apocaasisb, npocnekT TosnbyxuHa 17/65, 09.215.
1.3. CaliT-COBOKYIHOCTb JIOTUYECKU CBSI3aHHBIX MEX/Y CO60H BEO-CTPaHUL], paclOJIOKEHHBIX B
CceTH UHTepHeT Mo aapecy http://bsyar.ru.
1.4. Ycayra-nucbMeHHbIE U yCTHbIE KOHCY/IbTALMW MCIOJIHUTEIS, pa3paboTKa IPOEKTOB JOKYMEHTOB, JOCTYI K Be6MHapaM
[0 BOIpocaM, 0603HaYeHHbIM Ha CaiiTe, B KayeCTBe JOCTYMHBIX /s NMpeAOCTaBJeHUs 3aUHTepecOBaHHBbIM JIMLAM, Ha
BO3Me3/JHOH (MJIaTHOM ) OCHOBE Ha yC/I0BUAX NPeYyCMOTPEHHBIX HAacTosA el 0pepTOH, [MCTAaHIMOHHO B 3JIeKTPOHHOM BH/€.
1.5. 3asBKa-odopMJIeHHBIH M0 oOIpefejeHHON ¢GOpMe, pa3MelleHHOM Ha caiiTe, 3ampoc 3aKa3yMKa Ha OKa3aHUe,
npruo6peTeHMe U OIJIATy YCJIYT, BbIOPAHHBIX Ha CaUTe.
1.6. KoHcy/abTauMs-3KCIIepTHasi OLleHKa, BbIpa)KeHHE CTOPOHHero npo¢decCHOHAJbHOTO MHEHHUS aTTeCTOBAaHHOTO
HaJIOTOBOTO KOHCYJIbTaHTa M/WJIM IOPUCTA/aJjBOKATa, B COOTBETCTBUM C HOPMaTHUBHO-NPAaBOBbIMH aKTaMu PO,
JIeACTBYIOIIMMY Ha MOMEHT OKa3aHHs yCIyT Ha OCHOBAaHUU MHPOpPMALUU NTpe/0CTaBAeHHOH 3aKa3uuKoM. KoHcyibTanuu He
ABJIIIOTCSA NPSMBIM PYKOBOJCTBOM K /1€ ICTBUIO.

2. 061Me MOJI0KEHUA
2.1. HcnosHUTeNb OCyLIeCTBJSIET OKa3aHWe VCAyr TIOCPEACTBOM 3JIEKTPOHHBIX CEPBHCOB, 3a IUIATy JIMLAM,
3aMHTEpPECOBAHHBIM B MOJIYYEHUH YCJIYT, JOCTYNHBIX HA CAaliTe UCIOJHUTEJS, U 3aM0JHUBIINM pa3MelLleHHYI0 Ha caiTe
dbopMy 3asiBKU Ha NOJIyYeHUE YKAa3aHHBIX YCIIYT.
2.2. 3akasblBas N0OJy4YeHHEe KOHCYJIbTALlMOHHBIX YCIYT Ha caiiTe, 3aKa34MK BbIpaXkaeT CBOE COTJIacHe C HUXKEeU3/10KEHHbIMU
C YCJIOBUSIMH MX OKa3aHUsl, IPeJyCMOTPEHHBIMU HACToOsIIeH 0depToH, a TakKe CBeJeHUSIMHY, YKa3aHHBIMHU HCIOJHUTEIEM
Ha CBOEM caiiTe.
2.3. B ciyyae Hecorsiacusi C HACTOSILIMMHU YCJIOBUSIMHM 3aKa34MK 00513aH He3aMe[JIUTENbHO NMPEKPATUTh HCIO0Jb30BaHUE
JIOCTYIIHBIX Ha CalTe CPe/ICTB U CEPBUCOB JJIsI OJIYYEHHUS YCIYT.
2.4. Hacrosiiiee corjianieHue, a Takke MHbopMalnus o6 yciayrax, npeacTaBieHHas Ha caiite http://bsyar.ru, sBasitoTcs
ny6JMYHON 0depTOoil B COOTBETCTBHUU €O CT. 435 u 1.2 cT. 437 'paxkaaHckoro kojekca Poccuiickoit ®esnepanuu.
2.5. Hacrosiias odepTa pasMmeleHa U JOCTyIHA [AJs1 03HAaKOMJIEHUSI Ha calTe mo agpecy http://bsyar.ru u MmoxeT 6bITh
M3MeHEeHa UCIOJIHUTeeM 6e3 pe/BapUTEIbHOTO UM NOCTeAYIOIEr0 YBeLOMIEHHUS JIOObIX TPEThUX JIULI,
2.6. Haxxumas kHonky «OmaaTUTb» Npu GOPMHUPOBAHMH 3aKa3a, 3aKa3yMK B MOJHOM 00bEME COTJIALIAETCs C YCJIOBUSAMU
OKa3aHHUs YCIyT, U3JI0)KEHHBIMU B HacTosIel odepTe, a Takke Ha calTe http://bsyar.ru, a Takxe NoATBEPXKAAET, YTO BCe
yCJIOBUS TOHSITHBL
2.7. HacTrosiliee corjialieHre BCTyMaeT B CUJIY C MOMEHTA 3all0JIHEHUSI 3aKa3YUKOM QOpMBbI 3asiBKH Ha MOJIyYeHUe YCIyT,
pa3MelleHHOH Ha caiiTe, ¥ OIJIaThl 3aKa3YMKOM CTOMMOCTH YCIYTH, B pa3Mepe YKa3aHHOM Ha caiTe.
2.7.1. B cnyyae eciu TpeGyeTcsi LONMOJHUTE/IbHAS OLleHKA CTOMMOCTH YCIAYyTH/WIM CyMMa YCIyTH He yYKa3aHa Ha caiTe,
WCIOJIHUTEb HAmpaBJiseT 3aKa3yMKy WHJUWBUAYAJIbHYIO CCbUIKY JJIs1 OIJIAaThl, MOMEHT €€ OIIaThbl 6yJeT SIBJASATbCS
corjlacieM 3aKasydKa C YCJOBUSMH OpepThl U MOMEHTOM BCTYIJIEHHMS B CHJIy HACTOsILero corsaieHus. Ilpu stom
WH/JMBUZYaJIbHbIE YCJI0BHS 3aKa3a COTJIACOBBIBAIOTCS JI0 OIMJIAThI IOCPEACTBOM MEePENUCKH [0 3J1eKTPOHHOH MOoYTe.
2.8. [IpegocraBieHue ajapeca 3JeKTPOHHOM MouThl (e-mail) 3aKa3yWKOM HCMOJHUTENI, CUATAETCSH BbIPAXKEHUEM €ro
corjlacusi Ha HCIOJIb30BaHHE B LessX MHGOPMHUPOBAHUS O CTATyCe MCIOJHEHHUs 3asiBKUM 3aKa34yMKa, HCIOJHEHUS
00s13aHHOCTU 10 OKAa3aHHI0 YCAyr NyTeM Iepesjayd MaTepUaJoB U CBeJEHUH, COCTABJSMOIIUX ee cojepKaHHUe, B
3JIEKTPOHHOM BH/JIe, OCYLIECTBJIEHHUSI PACCHUIOK PeKJaMHO-UHPOPMALMOHHOTO XapaKTepa, cojepauiux HHpopMaluio o
CKUJIKaX, IPEJCTOSIIUX U JeHCTBYIOIHUX aKLIUSX U UHBIX MEPONPUSTUSIX UCIIOJHUTEJIS.

3. [IpeameT gorosopa
3.1. Ha ycioBusix HacTos1eil odpepThbl UCTIOJHUTEb IPe/0CTaB/Is1eT BO3MOXXHOCTb 3aKa34MKY 3a IJIaTy M0JIy4aTh yCJAyTU Ha
PYCCKOM sI3bIKEe B COOTBETCTBHUHU C 3aKOHOZJATeJbCTBOM Poccuiickoil ®eznepanyu no BomnpocaM, 0603Ha4yeHHbIM Ha cailTe
(kacaeMbIX HaJI0TOBOI0, OYXTraJTEepPCKOro, TPYAOBOT0, IPaXK/AaHCKOI0 3aKOHO/IaTe/IbCTBA, BONPOCOB CY/A0NpPOU3BO/CTBA) B
KadecTBe JOCTYIHBIX A5 IPe0CTaBJeHUsl 3aMHTepeCOBAaHHBIM JIULaM.
3.2. YciaoBUa HacToslled odepThbl pacnpoCTpaHseTcs Ha BCe BUJbl YCIYT, AOCTYNHBIX Ha caillTe HUCNOJHUTENs A5
NpeJoCTaB/JeHUs JUCTaHLMOHHO B 3JIEKTPOHHOM BU/E.
3.3. 1o 3asBKe MCTOJHUTEb 0Ka3blBAaeT YCJAYTH 10 TMCbMEHHOMY N1epeBO/Y A0I0OBOPOB C PYCCKOI0 AA3bIKa HA MNHOCTPaHHBIN
Y C MHOCTPAHHOTO Ha PYCCKUM fA3bIK. BUJbl NHOCTPaHHBIX SI3bIKOB, HA KOTOpble BO3MOXXEH MepeBOJI, COrJIaCOBLIBAIOTCS
VHAUBUAYAJIBHO.

4. IlopAA0K OKa3zaHUA yCIyT
4.1. llepedeHsb ycayr, 4OCTYIHBIX AJ14 T0Jy4eHUs 3aKa34YMKOM B Nopsifike U popMe, NpeyCMOTPEHHOM HacTos el 0dpepToH,
pa3MeleH Ha caliTe UCTIOJHUTE IS,
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4.2. OnucaHusl yCayT, pa3MellleHHble Ha caiiTe UCIOJHUTES, COAePKaT 001iHe CBeJleHUsI 00 ycayre U He NIpeTeHAYIOT Ha
MaKCHMMaJIbHYI0 MHPOPMAaTHUBHOCTD U NMOJIHOTY.

4.3. llocne 3ano/iHEHUS 3aKa34YMKOM (OPMBI 3asiBKM Ha MOJIydYeHHue YCJIyT, pa3MellleHHON Ha cailTe, M OMJaThl 3aKa34YMKOM
CTOMMOCTH YC/IYTH, aHHYJIUpOBaHMe (OT3bIB) 3as1BKU He JI0IyCKaeTcs.

4.4. 3aka34MK HeceT [T0JIHYI0 OTBETCTBEHHOCTb 3a NIPel0CTaB/IeHHe HeBEPHBIX U /UJIN HETIOJIHBIX CBeleHUH IPU 3all0JIHEHUU
¢$opMbl 3a9BKU Ha NOJIyYeHHUe yCJIyT, NoBJIeKIlee 32 COO0M HEBO3MOXXHOCTb HaJJieKalllero WCIOJHEeHHUs UCIOJHUTEeNeM
CBOMX 00513aTe/IbCTB Nepe/]] 3aKa3uynKOM.

4.5. Ycayra c y4eToM ee XapaKTepa U ONMCAaHUs], yKa3aHHOI'0 Ha CalTe UCIOJIHUTEJIs, OKa3bIBAeTCS UCIIOJHUTEJIEM YCTHO (C
HCI0JIb30BaHUEM TeJlepOHHOM, 160 MHTepHEeT CBA3M - YKa3blBaeTCsl B Nepenucke) U0 MMyTeM HalpaBJeHHUs 110 aJipecy
3JIEKTPOHHOU MoYThl (e-mail), ykasaHHOU 3aKa3uMKOM NpHU 3aMoJIHEHUM POpPMbI 3asiBKM Ha MOJyYeHUe YCAYr Ha caiTe
VICIIOJIHUTEJISl, IMCbMEHHON KOHCYJIbTAllUY, IPOeKTa JOKYMeHTa B 3JIeKTPOHHOM BHUJe. [Ipu 3akase ycjayr 1o NoAroTOBKe
JIOKYMEHTOB JiJIsl FOCY/AapCTBEHHOM pervcTpaluy, 3aKka3yrK 0053aH B TedyeHHe TPUALLATH KajleHJapHbIX AHelH HanpaBUTh
HeoOXoAUMBble JJIfl yKa3aHUsd B popMax [Jisl perducTpaliy JaHHble, B TOM YMCJle: Ha3BaHMs, TaCNOpTHBIE JaHHble, JaHHbIe
00 ajpecax u TesePOHHBIX HOMepaX, AaHHble 0 KoAax-OKB3/l. B ciydae HenpegocTaB/eHUsl JaHHBIX B YKa3aHHbBIN CPOK,
yc/yra CduTaeTcs OKa3aHHOU. Bo3BpaT onaThl B JdaHHOM c/1y4yae He IPOUM3BOJUTCH.

4.5. UcnosHUTe/Ib OKa3blBaeT YCAYry YCTHOM/NMCbMEHHOM KOHCYy/bTalluy/Nepeiayu MPOEKTOB JOKYMEHTOB B TeyeHHe
JlecATH paboyux JHell ¢ MOMeHTa 3alloJIHEeHUs 3aKasuWKoM (GOpMbl 3asBKM Ha I0Jy4eHHe KOHKPEeTHON YCJYTH,
pa3MelleHHOW Ha caiiTe, U OIJIAaThl 3aKa34YMKOM ee CTOMMOCTHU. B ciydyae Heo6xouMoCTH 6GoJsiee yriy6JIeHHOTO aHaJlM3a
HOPM IIpaBa U MPaBONPUMEHUTENbHON NPAKTUKY, CPOK OYAET MPOJJIEH U COTJIACOBAH B IlepeIHCKe M0 3JIeKTPOHHOMH MoyTe.
B cny4dae, ecnu 3aKka3yuMK OJHOBPEMEHHO C OMJIATOM He NMPeJOCTaBUT HEOOXOAMMYIO [l OKa3aHUA yCayru UHGOPMaLUIo
Y/WIM JOKYMEHTBI, TO CPOK UCIIOJIHEHUS] CBOMX 00513aTe/IbCTB UCIIOJHUTE b IPOJJIUT HAa COOTBETCTBYIOLMH CPOK.

4.6. VicnosHUTEb Ipe0CTaBIsAET JOCTYII I yHacTUA-B BeOruHape (415 Be6MHapoB Ha BO3Me3/JHOM 0CHOBe) B CJIelyI0llleM
nopsi/ike: IMocJe 3aloJiHeHHWs (GOpPMBbI U OMJATHI YYaCTHs B BeOMHape 3aKa3yMKOM, 3a CYTKHM [0 HadajJa BeOGUHapa
VCIIOJIHUTEJIb HallpaBJisieT 3aKa3yMKy NpuUrJalleHde Ha BeOUHap € yKa3aHUEeM CBeJleHUH, He0OX0JUMBIX /JIs y4acTHs, a 3a
30 MUHYT [0 Ha4aJ/1a HanpaBJisieT 3aKa34yMKy apoJib s ,0CTyNa K BebuHapy. Ha ykazaHHy!0 B 3asiBKe 3JIEKTPOHHYIO [IOYTY.
[ToBTOp BeGMHapa MOXKHO OyAeT CMOTpeTh He OrpaHUYeHHOe KOJHMYeCTBO pa3 B TedeHHe NATH KajleHJApHbIX JHeH C
MOMEeHTa Npe0CTaB/IeHHs AOCTyNa [/l y4acTUs B BeGHUHape.

4.6.1. B cnyvae npoBesieHMsI BeOMHApOB Ha 6€3B03Me3/JHOM OCHOBE JIOCTYI B IOBTOpPE He OCYIeCTBJISIeTCs], Ipe/loCTaBJIeH e
daitnoB He MPOU3BOAUTCS; HCIIOJTHUTENb CHUMaeT c cebs J1106Y10 OTBETCTBEHHOCTb 3a
NpoBeJleHMe/opraHy3aluio /HenpoBejeHre TaKoBOro BeG1uHapa.

4.7. 06513aHHOCTb MCTIOJIHUTEJISA [10 0Ka3aHHUIO YCIYTM CYUTAETCs UCIOJHEHHON B 3aBUCMMOCTH OT BH/Ia M XapaKTepa yCJAyTH
C MOMEHTa HalpaBJieHUsl 3aKa3uMUKy 3JIeKTPOHHOTO JJOKYMEHTa, JIMO0 OKa3aHHUS YCTHOM KOHCYJbTAalLMU 1O yKa3aHHOMY
CpeACTBY CBA3M, IPe0CTaBJeHus JOCTYIA AJ1s y4acTHsl B BeOUHape.

4.8. 0653aHHOCTb 3aKa34yMKa 0 OIJIaTe YCAYTd CYUTAeTCsl UCIIOJHEHHON C MOMEHTa [OCTYIJIeHUs JeHeXHbIX CpeJiCTB Ha
CYeT UCTIOJIHUTEIS.

4.9. B ciydyae HeoKasaHHUs YCAYTHM B CPOKH, YCTaHOBJIEHHbIE HACTOSIMM COIJallleHueM, UCIOJHUTE/b 110 NHCbMEHHOMY
3alpocy 3aKa3uMKa obecrieyuBaeT BO3BpAT yIIJIa4eHHOM CTOMMOCTH, eCJIM TOJIbKO He Oy/leT YCTaHOBJIEHO, YTO UCIIOJIHUTE/Ib
He MOT OKa3aTb YCJIyTM 10 BUHE 3aKa3uMKa (B YaCTHOCTH, 3aKa3yMKOM ObLI IpeJiocTaB/IeH HEBEPHBIN aZipec 3J1eKTPOHHOU
MOYTHI INOO HMHbIe CBeJleHHUs NPU 3all0JTHEHUU GOPMBI 3asiIBKU Ha caliTe UCNIOJIHUTEJIS], MO0 HEBO3MOXXHOCTb UCIIOJHEHUSA
CBOMX 00513aTeJIbCTB UCIOJHUTENEM OblIa 00YC/I0BJI€Ha 06CTOSATENbCTBAaMH, 3aBUCAILIMMY OT 3aKa34yMuKa).

4.10. Tpe6boBaHMSA 3aKa3yMKa O BO3BpaTe yIaueHHON CTOMMOCTH YC/IYTH HalpaBJIsieTCsl UCIIOJHUTEI0 [0 PUANIECKOMY
aZipecy 1160 10 3JIeKTPOHHBIM aJipecaM, YKa3aHHbIM Ha caiiTe ucnoJHUTe . CpPOK pacCMOTpeHHs TpeboBaHUM 3aKa3uyuKa O
BO3BpaTe CTOMMOCTH YCJYyT, COCTaB/seT TPUALATb KajJeHJApHbIX JHeH C MOMeHTa MOJIyYeHUs HCIOJHUTeJeM TaKoro
TpeboBaHHUA B IOPsAJIKe, IpelyCMOTPEHHOM HAaCTOSAIIUM COTJIallileHUEM.

4.11. UcnosiHUTEe/b He HeCceT OTBETCTBEHHOCTH 3a M3MeHeHHe 3aKOHOJAaTe/JbHbIX U MHbIX HOPMAaTUBHBIX aKTOB, a TaKXKe
VM3MeHeHHUs Cy[,eOHOM MPAaKTUKU N0C/e 0Ka3aHUs KOHCYJ/IbTalluy, a TaKKe 3a HeBepHble (HeloJIHble) UCXO/IHble CBeJIeHUs,
npeJocTaBjeHHble (03ByYeHHble) 3aKa34MKOM.

4.12. KoHCcy/bTallUM He SIBJSIOTCS NPSMBIM PYKOBOJCTBOM K [JIeMCTBMIO, BOSMOXKHbIE€ pacyeThl SBJSIOTCS MPOEKTHBIMU
(ycoBHBIMH) pacyeTaMy, OAJIeXaT NepecyeTy GUHAHCOBOU C/1y:K00M 3aKa3yMKa B KaXK0M KOHKPETHOM CJIy4ae.

4.13. UcrosiHHTEIb UMEeT IPaBO CAMOCTOSATEJILHO OIpe/ie/IiTh COCTAB CIEeL{MaIMCTOB, OCYLeCTBAILMX OKa3aHHe YCIYT, U
[0 CBOEMY YCMOTDPEHHIO paclipefleIiTb MeXJy HUMH 0053aHHOCTU IO OKa3aHWIO YCJIyr, NpHUBJeKaTb 0e3 corjacus
3aka3uMKa TpeTbUX JIMI, /JJs HCIOJHEHUs HacToslLlero JOoroBopa, NpU 3TOM 0053aH 00ecned4uTb CTPOTYIO
KOHOQU/IeHIIMaJIbHOCTb UHGOPMALUU U JAaHHBIX, IOJYYeHHbIX B pe3yJIbTaTe B3aUMOJeHCTBHS.

4.14. MecTo 0Ka3aHUsA yCIyT onpefiesisieTC MeCTOM HaxoxaeHus VcnosHuTens.

4.15. YcTHbIe KOHCY/IbTallUM OrpaHUY€eHbl BpeMeHeM, KOTOPOe 3aKa3uMK BblOUpaeT U olJladuBaeT. B ciy4dae ec/iv 3aKka3uMK
He BBIXOJUT Ha CBsI3b (0Ia3/blBaeT) B 3alJIAHUPOBAHHOE /1J1s1 KOHCYJIbTALlMU BpeMsl [10 YKa3aHHbIM Cpe/iCTBaM CBsI3U OoJiee
yeM Ha 5 MUHYT, o6liiee BpeMsi KOHCYJIbTAllMU He Ipo/ijieBaeTcs. B ciiyyae He06X0AUMOCTH NepeHoca BpeMeHH! U/UJH JaThbl
KOHCY/JIbTalldd 3aKa3uMKOM, HCIOJHUTENb JOJ/DKEH OBbIThb NpeAynpexJeH o6 3TOM He MeHee 4eM 3a 4 4yaca [0
3allJJIAHUPOBAHHOW  JlaTbl/BpeMeHM  KOHCYJbTallMM IyTeM  HalpaBJeHUs  COOOlleHHWs  Ha  3JeKTPOHHYIO
MOYTYy WJIN 3JIEKTPOHHYIO NIOYTY MeHe/Kepa UCTOJHUTe . B IPOTUBHOM CJly4yae, UCIIOJIHUTE/Ib OCTaBASeT
3a co00¥ NMpaBO CYUTATh KOHCYJbTALMIO BBINOJHEHHOH. B ciyvae, eciu B mpoliecce KOHCYJIbTAalUU ONJIaueHHOE BpeMs
3aKOHYMJIOCH, MCIIOJIHUTEJb BIpaBe NpepBaTh KOHCY/IbTALMIO U IPEAJI0KUTDb YIJIaTUTh JAONOJHUTE/NbHOE BpeMs, IPH 3TOM
JlaTa/BpeMs HOBOW KOHCYJIbTAllUM COTJIACOBBbIBAETCS C MEHEXKEePOM UCIIOJIHUTEJISI 3aHOBO.

4.16. cnosiHUTeb BIIpaBe NpepBaTh KOHCYJIbTALIUIO, €C/IU 3aKa3YMK MPOCUT JaTh PellleH!s 10 He3aKOHHBIM JIeHCTBUAM U
ornepayuaM, NpeJJIoKUTb CXeMbl pPabOThl (MCIOJHUTENb NPOW3BOAUT aHa/JU3 O03BYYEHHBbIX 3aKa3uMKOM CHUTyalui),
BBICTPOUTD UJIU IPUAYMATh GHM3HEC-MO/e/b; @ TaKXKe B CJIyYasiX OCKOPOJIeHUs UCTIOJIHUTEIs], IPY 39TOM KOHCY/IbTalusl 6yAeT
CUUTATBCS OKa3aHHOM.
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4.17. Tlocsie oka3aHUsA YCTHOW KOHCY/IbTalluM VCNIOJIHUTENb He JJaeT NOsSICHEHUH, pa3bsCHEHUH, IOBTOPOB 110 UHGOPMALUU
MOJIy4EHHOM B XO/Jie BbINOJHEHHON YCTHON KOHCYJ/JbTallud. TakoBble MOSICHEHHs], pa3bsCHEHUs, NOBTOPbI MOTYT ObIThb
006Cy>X/ileHbl Ha OCHOBaHWM HOBOM 3asiBKM Ha KOHCYJIbTallUI0, 0pOpMJIEeHHOH, ONJIaueHHOU U COTJIAaCOBAHHOM C MeHeKEPOM
HcnonnuTtensa. 3aka3yuK Tak)Kke He BIpaBe CChLIAThbCA Ha TOT QaKT, YTO [0 OKa3aHHUs yCJYTH ObL1 HalpaBJeH CHHCOK
BOIIPOCOB, KOTOPble He ObIIM OXBa4yeHbl (UJIM ObIIM OXBaueHbl He B MIOJHOM 00'beMe) B CBSI3U C HCTeUYeHHEeM OIJIaYeHHOI0
BpeMeHU YCTHOM KOHCYJIbTALUY; @ TaKXKe He BIPaBe CChLIAThCA Ha TO, YTO B XOJe KOHCYJIbTALlUM XBAaTUJIO BpeMs JIUILIb
03BYYUTB BOIIPOCHI B C/Iyyae HeHaNpaBJeHHUs TAaKOBbIX HCIIOJTHUTE/0 3apaHee 10 Ha3HaYyeHUs1 KOHCYIbTalluu.

4.18. B ciyyae ockop6J/ieHUI UCIIOJIHUTE/Ib BlIpaBe BO30yAUTD [JleJ10 00 a[IMUHUCTPAaTUBHOM NIPpaBOHApYLIEHWH MO CTAThbe
5.61 Kogekca P® 06 aiMUHUCTPATUBHBIX IPAaBOHAPYILIEHHUSIX.

4.19. UcniosiHMTE b BIIpaBe 6e3 00'bsICHEHNS IPUYMH OTKa3aTb B OKa3aHUU YCJIYT Jl0 Haya/la OKa3aHMs yCayT, IPU 3TOM eCJIU
3aKa34MK y»Ke IpoM3BeJI OIJIaTy, OIJIaTa BO3BpalllaeTcsl B TeyeHUe 14 KajleHAapHBIX AHEH.

4.20. Ilpy okasaHWM YCJIYTH IO COCTABJEHHUIO JOrOBOPOB, 3aKa3uMK HalpaBJ/seT HCHOJHHUTENI0 3alOJHEHHYI0 3asBKY
(popma mpepocTaBiseTCA HUCIOJHUTENEM U MOXeT ObITh pacliMpeHa 3aKa3yMKOM); CBeJleHHs], YKa3aHHble B 3asiBKe
ABJIIIOTCS MCYEePIbIBAIOIMMU- UCIOJHUTENb OKa3blBaeT YCAYTy UCX0As U3 COJep>KaHUsA 3asBKH, HOPMAaTHUBHO-IIPABOBBIX
akToB P, cyne6HOM npakTUKU PP 1 co6cTBeHHOTO OMbITa. CPOKU COCTaBJIEHUS JOTOBOPOB yCTAaHABJIMBAIOTCA B IIepeNUCKe
B Ka»X/I0M KOHKpPETHOM CJIy4ae.

4.20.1. B cnydae o6HapyxeHHs B COCTaBJIE€HHOM JIOFOBOPE HECOOTBETCTBUM 3asiBKe, UCIIOJTHUTE/b yCTPaHsieT HapylleH!s 3a
CBOH CYeT.

4.20.2. B cniyyae He06X0MMOCTHY BHECEHUS LONIOJIHUTENbHON MHPOpMallMK, He yKa3aHHOH B 3asiBKe; 3aMeHbl HHPOpMal1Y,
KOTOpas Oblja NpeJJlo’keHa Ha OCHOBAHUU OIbITa UCIOJHUTEJIS; B C1y4ae HEOOX0JUMOCTH MOSICHEHUS TEPMUHOJIOTUU U
Jpyroii ”HGOpPMaLMU OTHOCSAILENCS K U3yYeH 0 TEOPUHU IIPaBa- 3aKa3yMK OIlJIayMBaeT JaHHble YCJIYTH JONOJHUTENbHO.
4.21. Ilpu okasaHUM yCJayT MO NepeBOAY AOrOBOPOB UCIOJHUTENb He HeCeT OTBETCTBEHHOCTH 3a HapyllleHHue aBTOPCKUX,
CMeXHbIX U MHBIX NIPaB, IPOU30ILEeJLINX B CBA3U C IepeBO/IOM; 32 KOPPEKTHOCTb UCXOAHBIX JaHHBIX; 32 HEUCIOJIb30BaHUe
crieljMaJbHON TEPMHUHOJIOTMH, KOTOpasi He"6bL1a 03ByYyeHa 3aKa34YMKOM IpY 0pOpMJIeHUH 3asiBKU.

4.22. llpy onJiaTe 3asiBKU 10 NepeBOJly AOTCOBOPOB HAa/MHOCTPAHHBIN f3bIK, 3aKa34MK COIJAlllaeTcs, YTO NepeBoj, O6yeT
BBINOJIHEH He HOCUTeJIeM A3bIKa, eC/IM NIepeBOJHON TEKCT Oy/eT aJipecoBaH LHMPOKOH ayAUTOPHH ( B T.4. pa3MellaThbCs Ha
WHTepHeT-callTax), TO TEKCT, NOCJe OKa3aHWUA YCAyrd MO NepeBOAY, JAOKeH ObITb AONOJHUTEJNbHO OTpelleH3UpOBaH
HOCHUTeJIeM sI3bIKa, YTO He SIBJISIETCS NepUMeTPOM OKa3blBaeMOU YCJIYTH N0 HACTOSILEMY JJOTOBOPY.

4.23. OTBETCTBEHHOCTb MCIOJHUTEJSA OTPAHUYNBAETCSA CTOUMOCTBIO OKa3aHHBIX YCJIYT.

5. CTouMOCTBb M CIOCOG6BI OIJIAThI 3aKa3a
5.1. CTouMoCTb yCayT, JOCTYIHBIX /151 OKa3aHUs UCIOJHUTeJeM, yKa3aHbl Ha cadTe http://bsyar.ru.
5.2. CTouMocCTb ycayr Ha caTe http://bsyar.ru MOXKET OBITb M3MeHeHa HCIOJIHUTEIEM B
OJIHOCTOPOHHEM MopsJKe.
5.3. CrouMocTb, MO KOTOPOH MWCIOJIHUTEJNb OKa3blBaeT YCJAYrM 3aKa3uyuKy, oOIpejefseTcd Ha MOMEHT
3aM0JIHEHUS 3aKa34MKOM 3as1BKU Ha npejocTaB/eHue yCJIyTH Ha caiiTe VICIIOJTHUTE NS
http://bsyar.ru 1 on/jiaTel CTOMMOCTH YCAYTd B aZjpeCc UCIOJIHUTeJs. B ciyyae omiaThl ycayrv KOHCYJbTHUPOBaHUSA 6e3
npeJiBapuTeJbHOI0 COTJIacCOBaHUsl CIIMCKA U CyTH BONPOCOB, UCIOJHUTEJb BIpaBe NepecMOTPeTb CTOMMOCTb YCIYTH Ha
JII060M 3Tane ee BbINIOJHEHUSA U IPEJJIOKUTD JOMJIaTUTb Pa3HULLY, IM60 0TKa3aThb B OKa3aHUU YCJIYTH.
5.4. B ciy4ae, ec/iM CTOMMOCTD OIpefiesisieTCs UHAMBUAYaJIbHO W UCIIOJIHUTE/IeM HalpaBJ/seTcs UHAUMBUYalbHas CCbLIKA
JUIs1 OTJIAThI, TO MPeJJIoXKEeHNE M0 CTOMMOCTH JIeCTBYeT B TeueHUe NATHU KaJleHJapHbIX JHel; 10 UCTeYeHUH YKa3aHHOI0
BpeMeHHU UCIIOJIHUTE/Ib BIIPaBe [epeCMOTPeTbh CTOMMOCTb YCJIYTH, U NMPEAJ0KUTh JONJIATUTh pPasHULy, JU60 O0TKasaThb B
OKa3aHHWHU YCIyTH.
5.5. 3aka3uuk-QpusndecKoe JULO MOXKET CAMOCTOSITEJbHO BbIOpATh CIIOCOO OMJIAThl Ha CTaAuM 0QOpPMJIEHUS 3asABKU U3
BapUaHTOB, JOCTYNHBIX Ha calTe ucnosHUTesdA. Opuaudeckue JULA OCYLIECTBJAAIOT OIJIATy YCAYyr MUCHOJHUTENS B
6e3HaJIMYHOM NOPsIAKe HA OCHOBAaHMH CYeTa UCIIOJIHUTEJIS 10 YKa3aHHBIM B HEM 6AHKOBCKMM PeKBHU3UTaM.
5.6. 3aka3uyuKy-U3NUeCKOMY JIULY NPeOCTaB/sETC KAaCCOBBIM YeK B 3JIeKTPOHHOM BH/ie N0 afipecy 3J1eKTPOHHOU MOYThI
3aKa34MKa, YKa3aHHOMY INpU 3alOJIHEHUM 3asiBKM Ha NOJIydeHHe KOHKPeTHOM YCIyrd B pabouue AHHM M 4Yacbl paboOThI
vucrnojsHuTens (Bpems pa6oTbl ¢ 8.30-17.30 mo MOCKOBCKOMY BpeMEHM C IMOHeJeJbHUKA MO0 MNSITHUILY, COTJIAaCHO
MpOU3BOJCTBEHHOMY KaJleH/|apo).
5.7. Ilo nMCbMeHHOMY 3aIlpoCy 3aKa3yMKa MOeT ObITb NPeJoCTaBJeH aKT 06 OKa3aHUU YCIYT B 3JIEKTPOHHOM BH/Jie, JTU60
Ha OYMaXHOM HOCHTeJle NOCpeJCTBOM IOYTOBOTO OTIpPAaBJeHHUs 3a CYeT 3aKa3yukKa NPU YCJOBUM IpeABapUTEbHOU
KOMIIeHCAllMH 3aKa3YMKOM CTOMMOCTH OTNPaBKH, YKa3aHHOW UCIIOJIHUTEIEM.

6. KoHpuaeHIMa/IbLHOCTD UM 3a1iMTa UHPOPMALMH
6.1. TlepcoHasbHble JAaHHble 3aKa3uMKa 00pabaThIBAaeTCA B COOTBETCTBUM C [lOJIUTHKOU KOHOUAEHI[MATbHOCTH,
pasMellleHHOH Ha caiiTe https://bsyar.ru/.
6.2. UHpopManus, noysydyeHHas B X0/ie 3aK/II0UeHHs U /UM UCTIOJIHEHUS IOTOBOPOB KOHU/IEHIIMAIbHA, CTOPOHBI He BIIpaBe
HUKAaKUX 00pa3oM pacKpbIBaTh MOJYYeHHYI WHPopManuio. UCKIoueHUs NpeaycCMOTPEHbI B CIy4yasX, NPOMUCAHHBIX B
®denepanbHbIX 3aK0HaX Poccuiickoit @epepanuu.
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